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Susan (Pankratz) has a rare gift for supporting music with both technical excellence and 
genuine care. As the sound engineer for Yala Lati Women's Choir, she beautifully balances 
dozens of voices, ensuring that every harmony can be heard while preserving the warmth and 
spirit of the music. Her attention to detail, professionalism, and steady presence allow me to 
relax and focus on leading the choir, knowing that we are in excellent hands. Susan is not only 
incredibly skilled at what she does, she is also collaborative, kind, and deeply supportive of 
artists. Our concerts are better because of her, and I recommend her with great enthusiasm.

- Heather Houston, Founder and Director, Yala Lati Women's Choir

https://heatherhoustonmusic.com
https://sistersinharmony.net

In devotion to inspiring empowerment, healing and 
community building through the power of singing.
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